&OpusCare

South Florida - San Antonio - Corpus Christi
Founded in 199

OpusCare of South Florida was founded in 1991 and in 2017 founded OpusCare of
Texas

500+ Employees

OpusCare employs over 400 employees in Miami-Dade County, San Antonio,
and Corpus Christi.

Our Message

"We can't change the destination, but we can affect the journey.”

Mission

We provide our patients and their families excellence in hospice and palliative care services with a
unigue, innovative and compassionate care plan where dignity, comfort, and quality of care are our
priorities.

Vision
Together we can provide innovative ways to improve the quality of life of the communities we
serve, during the time when you need it the most.

26+ Years of Experience

With over 26 years of experience. We stand by the belief, to achieve high-quality, compassionate
care we need to be involved in the community and are in touch with the individual needs of every
patient and their family.

Services

OpusCare offers Palliative and Hospice care services. The palliative and hospice care program are
focused on providing our patients a better quality of life and focused care. Our services are provided
with comfort and dignity from the patient’s home, hospital, skilled nursing facility, or assisted living
facility.

Teamwork

Our philosophy is centered around teamwork. The work ethic, passion, and dedication of our team
transcend through the service we provide to our patients and their families. Each patient is assigned
a Physician, Nurse, CNA (Certified Nursing Assistant), Social Worker, Chaplain/Spiritual Counselor and
a Bereavement coordinator to assure all the patient and family needs are met.

Quality Standards

As the fastest growing Palliative and Hospice Care company we are proud to score above the
national average in |4 out of I5 of the Quality Measures Report as reported by CMS (Center for
Medicare and Medicaid Services).
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QUALITY CARE
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LOCAL CARE
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CARE CONTINUUM

Each patient’s case is different. A
personalized plan of care created to fit the
specific needs of the patient and its family.
Additional services are available, subject to

approval, and on a case by case basis.

- Each patient receives a low air loss mattress - Allow patients to have 02

* Regular weekly nursing visits - DME provided through hospice

+ Nursing Aide visits up to 7 times per week - Programs geared toward certain

- 24/7 Availability religions or cultures

- Physical and/or Occupational Therapy - Specific support or programs for

- Pet Therapy grieving children

» Music Therapy * Respite care to relieve family

- Medication Treatment for: nausea, pain, - Volunteers to keep the patient company
agitation/anxiety, and antibiotics - Terminal vent withdrawals in IPU'’s

* Nutrition through PN - Inotrope Program for ES Cardiac Patients
or Tube Feeding - Charity patients accepted

« IV Fluids - Alzheimer’s/Dementia Support Groups

- Patients on dialysis - Support for family out of town

- Allow trach to remain in place - Specialty or expanded programs

- Will accept patients without a DNRO - Separate Palliative Care program

- Allow implanted cardiac devices to « In-patient unit in 2019

remain in place
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